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The locker industry is experiencing a period of rapid transformation—and the impact
on guest experience has never been more positive. Across amusement parks, water
parks, and major attractions globally, one of the biggest strategic priorities is
building stronger guest loyalty. Most parks cannot rely solely on one-time or
infrequent visitors; instead, long-term success depends on cultivating return visits
through well-designed loyalty and rewards programs that elevate the guest

experience.

A premium, secure, and frictionless storage solution has become an essential part of
this strategy. An integrated electronic locker system not only improves convenience

for guests but also strengthens the operational ecosystem of the park.

As Raymond Malpas, General Manager of Vlocker, explains:

“In conversations with major attractions, a consistent theme emerges: parks are
looking for ways to bring guests closer to the brand and encourage repeat visits.
Delivering a seamless, premium locker-hire experience plays a meaningful role in
building a stronger and more predictable revenue base.”
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THE POWER OF INTEGRATION

At Vlocker, a key pillar of our approach is deep integration between our locker
systems and park management platforms. Central to this is enabling locker hire
directly through ticketing and booking systems—whether online, in-app, or at
front-gate sales points. With more than a decade of software development
investment, we've built robust integrations and currently support six of the
industry’s major ticketing providers, with further expansions planned for 2026.

These integrations have become one of the strongest drivers of uplift for our
customers. Many venues have reported revenue increases in excess of 20% after
connecting locker hire with their ticketing and booking workflows. By allowing
guests to secure lockers during the ticket-purchase process, parks are capturing
demand earlier, improving predictability, and maximising utilisation throughout
the day.

A standout example comes from a major South East Asian attraction:

“One of our customers has achieved a 24% increase in locker-hire revenue after
integrating locker rentals directly with their front-of-house ticketing system,
including their online ticketing platform. This seamless end-to-end journey has
fundamentally changed how guests plan and purchase their day, driving higher
uptake and dramatically improving operational efficiency.”
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OPERATIONAL EFFICIENCY AND GUEST EXPERIENCE

The operational benefits of integration are -
equally significant. Connecting lockers with
existing guest-access methods—such as
RFID wristbands, QR codes, or biometric
identifiers—eliminates friction, reduces
congestion at entry points, and enhances
the overall guest journey.

Customers consistently report:

e Higher locker-utilisation rates driven by
earlier pre-purchase

e Shorter queue lines, particularly at
morning peak periods

e Reduced staffing pressure at hire points

e Higher guest satisfaction, thanks to a
smooth, intuitive, digital-first experience

These gains translate into a more
controlled and profitable operating
environment. With better asset utilisation
and seamless guest flow, parks can focus
on delivering exceptional experiences that
encourage guests to return.

LOOKING AHEAD

The ability to integrate seamlessly with existing park management systems has
shifted from a “nice to have” to a mandatory requirement for modern
attractions. Parks everywhere are seeking ways to streamline operations,
elevate the guest journey, and build a loyal base of returning visitors who
contribute to sustainable, long-term revenue growth.

Vlocker is uniquely positioned at the forefront of this evolution. The
development projects we are delivering today for some of the world’s most
successful attractions will push the boundaries of what's possible—and further
solidify our role as an innovation leader in the electronic locker industry.
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